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The challenge

The firm faced a major operational
bottleneck: the document intake
and form-filling process for
Immigration cases.

Immigration law requires extensive documentation and
multiple form submissions, often containing the same
client information repeated across dozens of fields. This
led to hours of manual data entry, slowing down case
preparation, increasing the risk of human error, and
frustrating both staff and clients.

The question was clear:

“How can we improve the document
intake process and optimize the
form-filling process?”

The solution

To address these inefficiencies, the
firm adopted Filevine’s ImmigrationAl,
an intelligent document-parsing and
automation tool built specifically for
Immigration workflows.

How it works:

e ImmigrationAl scans and extracts key information
directly from uploaded client documents.

e The system auto-populates data across all relevant
USCIS forms, minimizing duplicate data entry.

e Areal-time interface allows staff to select documents,
verify parsed data, and track progress as information is
stored consistently across case files.

By integrating this Al-driven approach, the firm
dramatically reduced repetitive tasks while maintaining
full accuracy and compliance.

The result

The adoption of ImmigrationAl
transformed the firm’s case intake and
processing speed:

e Time saved: Al now extracts data and completes
USCIS forms in minutes, freeing staff to focus on
client advocacy instead of manual entry.

e Improved accuracy: Automated parsing drastically
reduces human error, helping cases move forward
without costly mistakes or delays.

e Scalable processes: The firm can now handle more
cases with the same team size, expanding its
immigration practice without additional staffing.

e Better client satisfaction: Faster, error-free processing
leads to smoother experiences and greater trust
from clients.

By leveraging automation intelligently, Burgos, Daigre, and
McGregor transformed a once time-consuming workflow
into a scalable, accurate, and client-centered system.

This case study was created by Vineskills. Vineskills offers support, training,
customization, and implementation for Filevine customers.

VINESKILLS



https://vineskills.com/
https://www.burgoslawfirm.com/

